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Ultimate
3,4,5,6 Year(#)

Standard

1,2,3 Year

No Contract

¥ Virtual Assistant Plus
¥" Advanced Exchange (*)
Option: Connected Self Service

¥ Virtual Assistant Plus
Option: Advanced Exchange
Option: Connected Self Service

¥ Virtual Assistant

SR RS HER

~" 24*7 Chat Support

~ 8*5 Helpdesk Support

~* 8%5 Remote Video

Option: Connected Remote Service

~ 24%7 Chat Support

~ §*5 Helpdesk Support

~ 8%5 Remote Video

Option: Connected Remate Service

~ 8%5 Chat Support
¥ 8*5 Call Back Service

BAH

On-Site
Services

X

¥ Preventative Maintenance
¥ Break Fix Spare Parts {*)
¥ Break Fix Field Services ()
Option: Expert Visits

Option: Expert Visits

¥ On-Demand corrective and
preventative (Chargeable)
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